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BEFORE THE

| LLI NOI S COMMERCE COMM SSI ON

IN THE MATTER OF:

JEROME A. LANE,

Conpl ai nant,

VS.

COMVONWEALTH EDI SON COMPANY,

Respondent .

Chi cago, Illinois

June 1st, 2006

No.

06-0343



Met, pursuant to notice, at 10:00 a.m

BEFORE:

M5. EVE MORAN, Adm nistrative Law Judge

APPEARANCES:
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MR. JEROME A. LANE
3408 South Giles

Chi cago, Illinois 60202
312-842-0461

appearing pro se;

MR. MARK L. GOLDSTEI N
108 W | not Road

Suite 330

Deerfield, IL 60015
(847) 580-5480

appearing for respondent;
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ALSO PRESENT:

MR. JOHN PARI SE, enpl oyee

appearing telephonically for

SULLI VAN REPORTI NG COMPANY, by

Adrienne White, CSR

Li cense No.

084- 004614

Com Ed.
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Re- Re - By

W t nesses: Direct Cross direct cross Exam ner

(None)

EXHI BIL TS
Number For ldentification | n Evi dence
(None)
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JUDGE MORAN:. Okay. Pursuant to the
direction of the Illinois Commerce Comm ssion, | cal
Docket 06-0343. This is Jerone A Lane versus
Commonweal t h Edi son Conpany. It is a conplaint as to
billing slash charges in Chicago, Illinois.

May | have the appearances for the
record, please. M. Lane, at this point I"mgoing to
ask you to give your name, address and tel ephone
number .

MR. JEROME LANE: My name is Jerome Lane. I
resi de at 3408 South Giles, Chicago, Illinois 60616
My tel ephone nunber is area code 312-842-0165

JUDGE MORAN. And Mr. Lane is appearing pro se.
For the respondent.

MR. GOLDSTEIN: On behalf of Commonweal th
Edi son Company, Mark L. Gol dstein, 108 W I not Road,
Suite 330, Deerfield, IL 60015. My tel ephone nunber
is 847-580-5480

And by tel ephone we have with us, John
Parise, of Commonweal th Edi son

JUDGE MORAN:. Very good. At this time, this is

the first opportunity, | believe, that everybody has
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been together in one room.
| woul d propose that the parties

di scuss the matter outside my presence, if that's

okay.

MR. JOHN PARI SE: That's fine, Judge.

JUDGE MORAN:. All right. Thank you. Wth that
we're going to go off the record. Il will |eave the
room, and the parties will discuss the case and try

to narrow the issues.
MR. GOLDSTEI N: Thank you.
JUDGE MORAN: Thank you.
(Wher eupon, a discussion was had
off the record.)
JUDGE MORAN:. Okay. Let's go on the record.
MR. GOLDSTEIN: And I'd like to explain where |
believe the case is at.
JUDGE MORAN: Sure.
MR. GOLDSTEI N: And, of course, M. Lane can
correct ne for any errors in ny narration.
As | understood his compl aint,
M. Lane is conplaining that for approximtely a

6-month period, he never received a bill, and then
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when the bill came, |o and behold, it was in the 12-
to $1,400 range for six or seven mont hs of usage.
That's part one of his compl aint.

JUDGE MORAN:  Okay.

MR. GOLDSTEIN: Part two of his conplaint, is
that there was a power surge at his property, and as
a result of the power surge, some of his electric
appliances surged out and really are not useful
anynore.

And in so far as that part of the
compl aint is concerned, there is obviously a
compl ai nt procedure form when there are problenms with
t he power surges and so forth, and that procedure
under 16-125 of the Public Utilities Act is outside
of the formal conpl aint procedure of the Comm ssion.

| suggested to M. Lane that he obtain
t he proper complaint forms for that from Conmonweal t h
Edi son. There's a review process with respect to
probl ems such as power surges and | oss of appliances
and food and so forth.

And M. Lane -- |I'm not sure whether

he could avail himself of this or not because the
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surge took place approximtely two years ago. So |
don't know exactly how --

MR. JEROME LANE: And may | add, during that
time, when it happened --

JUDGE MORAN: Mm hmm

MR. JEROME LANE: | asked -- | reported the
issue to Com Ed, and the customer service rep said,
They were not responsible for that.

And | had to provide surge protectors
myself, and | was totally responsible for that. I
call ed them and asked, you know, what process | had
to go through, and that's the result that they gave
me.

And when | never received any bil
from that, you know, | just went along -- | replaced
my di shwasher, and my m crowave nyself --

MR. GOLDSTEI N: Wel | - -

MR. JEROME LANE: -- because | thought it was nmy
responsibility. And then six months | ater, Com Ed
comes in and read my meter again -- of which they
read it in July of 2004.

JUDGE MORAN: Mm- h mm
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MR. JEROME LANE: They claimthey went through
and all the forced estimtes, they washed those out
and recalibrated nmy bill, but | never received that
bill.

Then |'ve got exhibits here from six
mont hs | ater showi ng they never -- it never appeared
on my bill, and M. -- | can't --

MR. GOLDSTEI N: Pari se.

JUDGE MORAN: Pari se.

MR. JEROME LANE: -- Parise suggested that well,
why didn't | conplain then? Well, | never received
the bill to compl ain.

MR. GOLDSTEI N: Wwell - -

JUDGE MORAN:. Okay. We're talking about two
di fferent things. In terms of the appliances and
what ever | osses were suffered there, | would suggest
that you do file the proper conplainT.

And | would ask M. Parise or M.

Gol dstein to give you the tel ephone number and
addr ess. | mean, sone specifics, so M. Lane is not
| ost as to howto do that. Okay? | want to make

sure that you have the forns.
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Now, if those forms [imt you in some
way, | still would urge you to submt them And t hen
i f you have an explanation as to why you're doing
this later, and not doing it, then you can do that as
part of the appeal process.

|'m sure that --

MR. GOLDSTEI N: Wel | - -

JUDGE MORAN: " m sure that that process itself
has a -- layers built into it, which would allow for
appeal or further review  Okay.

MR. JEROME LANE: Excuse me. May | say
somet hi ng?

JUDGE MORAN: Okay .

MR. JEROME LANE: Even when | submtted this
informati on, the Commerce Comm ssion suggested | call
Commonweal t h Edi son after the conplaint point, |
never received them.

JUDGE MORAN:. Okay. Then |I'm going to make
sure that --

MR. GOLDSTEIN: M. Parise will be happy to
provi de those for you. I don't have the forns.

JUDGE MORAN: Ckay . M. Parise, | will ask Com

10
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Ed to do that.

MR. JOHN PARI SE: | will take care of that,
your Honor.

JUDGE MORAN: Okay. You will be provided with
that information. That's one thing.

Now, in terms of the late bills; is

t hat what we're tal king about? O the failure to
bill or --

MR. GOLDSTEI N: Yes.

JUDGE MORAN. -- or failure to bill, I think.

MR. GOLDSTEIN: That, | believe is an issue
that has to go to evidentiary hearing.

JUDGE MORAN: Has to go to hearing. Okay. And
is there another issue? Those are the two issues?

MR. GOLDSTEI N: | believe so.

JUDGE MORAN: Okay. On the failure to bill,

we'll have to go to an evidentiary hearing. I wil
expect parties will need any discovery? | mean are
there --

MR. GOLDSTEI N: If there is --
JUDGE MORAN: Is there any information that you

need from M. Lane? M. Lane, is there any

11
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informati on that you would need from Com Ed in order
to make your case?

MR. JEROME LANE: | will submt a witten
request for all the documents of the history of
Commonweal th Edi son's power outages in nmy area
because we've had a history of them for over the past
10 years.

And the other information, | provided
to them.

MR. GOLDSTEIN: W're not going to provide
t hat, Judge.

JUDGE MORAN: Okay.

MR. GOLDSTEIN: That would just be too onerous.

You know, there is a certain reporting
procedure that Commonweal th Edi son has to make to the
Comm ssion with respect to outages.

JUDGE MORAN: Ri ght .

MR. GOLDSTEIN: That's a public record.

Anyt hi ng el se would be, you know, far
too onerous with respect to M. Lane's conpl aint.

If Mr. Lane wants information about a
specific power outage that he clains occurred on

12
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June 8, 2004, we will attenpt to provide him
information with respect to that outage; if in fact,
there was one or a power surge or whatever occurred
that would affect his electric service, but as to
10 years worth of power outages --

JUDGE MORAN: Well --

MR. GOLDSTEI N: | think that's excessive --
JUDGE MORAN: Well, | nmean --
MR. GOLDSTEIN: -- and it's outside the scope of

hi s conpl ai nt.

JUDGE MORAN: I think it's outside the scope of
his conplaint both in terms of subject matter and in
terms of time. | mean, in and of itself, it's not a
feature of this conplaint.

MR. GOLDSTEI N: If there is any other
information that M. Lane requests --

JUDGE MORAN: In terms of the June --

MR. GOLDSTEI N: Il will attenpt --

JUDGE MORAN: Yes

MR. GOLDSTEIN: -- to provide it to him

JUDGE MORAN: In terms of the June 8th outage,

I will allow that to be provided to M. Lane because

13
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that bears directly sonmewhat on the matter of the

compl ai nt.

Ot her information, in terms of that
billing period that you're tal king about or that
you' re conpl ai ni ng about. If you need that type of

information, then --

MR. GOLDSTEI N: He could make a request of ne
and | will respond to it.

JUDGE MORAN: Yes. Yes. Just write it out.

MR. JOHN PARI SE: Okay.

MR. GOLDSTEI N: Il will be happy to respond to
it.

JUDGE MORAN: Keep a copy for yourself of
anything you write, send a copy to M. Gol dstein.

M. Gol dstein, did you need -- do you

have a card?

MR. GOLDSTEI N: Sur e.

JUDGE MORAN: And then we're going to have to
set this matter for hearing.

MR. GOLDSTEI N: Yes.

JUDGE MORAN:. June | ooks pretty booked for ne.

MR. GOLDSTEI N: It's pretty booked for me too.

14
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JUDGE MORAN: Okay. Good. Now, Mr. Lane, what
is a good time for you?

MR. JEROME LANE: You tell me what day you'll
set up, and I'Il get off of work.

JUDGE MORAN: All right. Do you wor k days or
ni ghts.

MR. JEROME LANE: |"m of f on Mondays and
Tuesdays.

JUDGE MORAN: Oh, very good. Then we're going
to set it on a day you're not working. Okay.
Perfect .

M. Goldstein, start |ooking for a
dat e.

MR. GOLDSTEIN: 10th or 11th of July is fine.

JUDGE MORAN:. Okay. How does that | ook for
you?

MR. JEROME LANE: As long as it's Monday or
Tuesday, it's fine.

JUDGE MORAN: How about you, M. Parise?

MR. JOHN PARI SE: That's fine for me to.

JUDGE MORAN: Great. All right. Pick a date.

It's up to you --

15
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MR. GOLDSTEI N: Monday or Tuesday?

MR. JEROME LANE: Monday is fine

MR. GOLDSTEI N: Okay.

JUDGE MORAN: Okay .

MR. JEROME LANE: s that the 11t h?

JUDGE MORAN: That's the 10t h.

MR. GOLDSTEI N: The 10th of July.

MR. JEROME LANE: The 10th of July?

MR. GOLDSTEI N: Yeah.

JUDGE MORAN: And is 10:00 o'clock good for
you?

MR. JEROME LANE: ( Noddi ng.)

JUDGE MORAN:. Okay. All right.

This matter is now set for evidentiary
hearing on July 10th at 10:00 a.m; is there anything
further that we need to tal k about?

MR. JOHN PARI SE: Are we still off the record?
JUDGE MORAN: ©Oh, no. All of this is on the
record.

Do you want to go off the record?

MR. JOHN PARI SE: | guess my question is how
much noney of the $1,400 is in dispute because 1'd

16
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like himto pay the bal ance

JUDGE MORAN: Oh. Okay. MWhat is the dispute
peri od?

MR. JEROME LANE: The dispute period is from
July of 2004 till February of 2005.

MR. GOLDSTEI N: Ri ght .

JUDGE MORAN: Ckay . And we're now in 2006.

MR. JEROME LANE: Yes.

JUDGE MORAN:. And what is precisely your point,
M. Parise? That there's a certain amount --

MR. JOHN PARI SE: Yeah. Right now he owes us
$1,400.

JUDGE MORAN: Yes. Okay. All right.

MR. JOHN PARI SE: 1450. 33.

JUDGE MORAN:. Okay. Based on that period?

MR. JOHN PARI SE: No, it's the total open
bal ance on this account.

JUDGE MORAN: Okay. And so what is the --

MR. JOHN PARISE: The bill up through
February 4th of '04 is about 1,023.85.

JUDGE MORAN.  Okay.

MR. JOHN PARI SE: | think that difference is

17
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approxi mately $400.

JUDGE MORAN: Okay. So you're saying that
there's $400 that's not in dispute and that Com Ed
woul d want payment on it?

MR. JOHN PARI SE: Ri ght.

MR. JEROME LANE: Let nme understand it because
" m also disputing the |ate fees and stuff because
they're charging ne |late fees for that also. That's
accumul ative on there

JUDGE MORAN. Okay.

MR. JEROME LANE: So is that part of that $400?

JUDGE MORAN: Can you tell me that, M. Parise?

MR. JOHN PARI SE: Yes, 241 is part of that 400.

JUDGE MORAN: |'m not clear. 240 is --

MR. JOHN PARI SE: 41 is part of that 400, so |
guess if he's disputing the | ate charges too --

JUDGE MORAN: Ri ght .

MR. JOHN PARI SE: -- it's a $159.

JUDGE MORAN: That he owes?

MR. JOHN PARI SE: Ri ght.

JUDGE MORAN:. Okay. Can you make that payment?

MR. JEROME LANE: The hundred -- the |ate

18
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charges?

JUDGE MORAN: No, this is not |ate charges.
He's subtracting now |l ate charges and saying that the
bal ance that is not in dispute in any way is $159.

Can you nmake that paynent?

MR. JEROME LANE: Il will make that payment.

JUDGE MORAN: Okay. M. Lane will make that
payment, so he's showi ng good faith here.

MR. JEROME LANE: You said it's $159?

JUDGE MORAN: Yes.

MR. JOHN PARI SE: And keep his bills current
whil e we're going through this process.

JUDGE MORAN: Yes

MR. JEROME LANE: | have been keeping them
current.

JUDGE MORAN. Okay. All right. Then that
being resolved, I'm continuing this matter to July
10th at 10:00 a.m

And | thank you all
(Wher eupon, the above-entitled
matter was continued to July
10t h, 2006, at 10:00 a.m)
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